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Overview 

This document provides step-by-step instruction for accessing and utilizing the Medicaid Information 

Technology System (MITS). 

Logging into MITS 

MITS Login Website: 

1. Click, the following hyperlink to access the MITS: MITS Login Website  

Note: Alternatively, you can type in the URL address: 

http://ww2.ohmits.com/prosecure/authtam/login 

2. Enter your User ID. 

 

Important: Remember to use your State of Ohio User ID (SOUID) number and password, not 

your Novell ID letters.  

 

3. Enter your Password. 

4. Click, Login. 

Note: You may have to sign in twice; this is normal. 

Important: The “Yes, I have read the agreement” box must be checked each time you use MITS. 

 

  

http://ww2.ohmits.com/prosecure/authtam/login
http://ww2.ohmits.com/prosecure/authtam/login
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The Landing Page appears. 

5. Click, MMIS. 

 

Viewing Recipient Information 

Searching for a Recipient 

The Welcome to Ohio MITS screen appears. 

1. Click, Recipient.   

 

The following screen appears. 

2. Click, search. 

 

The Recipient Search screen appears. 

Recipient ID is the field most often used to locate a child in agency custody or an adopted child. The 

Recipient ID is the Medicaid billing number (“Title IV-E number” in SACWIS).  
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3. Enter the Recipient ID.   

 

Note: It is not necessary to fill out all fields.  

 

4. Click, search.  

 

The Recipient Information screen appears. 

Viewing the Benefit Plan 

1. Click, Benefit Plan (Recipient Maintenance grid) to see if Medicaid eligibility has crossed 

over from SACWIS. 
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The screen expands to display Benefit Plan information. 

Note: There are two (2) Medicaid eligibility spans: 

• One opened 12/01/17 and has no end date (12/31/2299). The span is open and active 

because there is no end date.   

• The older span closed 11/30/2017.   

 

Viewing Information about the Managed Care Plan 

Once you know there is eligibility: 

2. Click, Managed Care (Recipient Maintenance grid) to see information about the managed 

care plan. 

 

Managed Care is now highlighted in the Recipient Maintenance grid, and, the “Select area to add 

or modify below” section reflects relevant options.  

 

3. Click, PMP Assignments. 

 

 
 

  



Medicaid Information Technology System (MITS) Training 

Page 7 of 7  Last Revised: 12/27/2017 
 
 

 

The PMP Assignments grid expands. 

 

4. Click the line you wish to see. The relevant information will automatically populate. 

 

 
  

The PMP Assignments screen appears. 

 

Notice that “History” in MITS means closed. “Active” means open and billable. 

5. Click the line that has an Active status. The next screen will show the managed care plan. 

The recipient has CareSource with an Effective Date of 02/01/2017 with no end date (12/31/2299). 

 

If you need further assistance, please email: JFS_Medicaid_TA@jfs.ohio.gov. 

mailto:JFS_Medicaid_TA@jfs.ohio.gov

